North Dakota Museum of Art
Museum Gift Shop Books

Shipping Policy

We will ship your order as quickly as possible. Please allow ten business days for
shipment to arrive. Some products require additional shipping time. We will notify you if
this is the case.

ACTUAL shipping and handling charges will be added to your order at the time of
processing. You will receive an email notice for shipping charges added to your
purchase, plus taxes. All products will be shipped via United States Post Service.

International Shipments: Most of our products can be shipped to international
addresses. Recipients are responsible for any applicable customs duties or taxes in that
country, which are collected by the carrier upon delivery. Some oversized items cannot
be shipped directly to an international address.

Shipping rates are calculated based on the weight of the order and its destination.
For additional information, please contact us by e-mail: mclapp@ndmoa.com or
1-701-777-4195. Please be ready with the item number and the complete shipping
address.

Express Delivery: We can deliver most merchandise anywhere in the contiguous U.S.
in 3-4 business days for an additional charge. Oversize items may require an extra
charge. For special shipping requirements, please place your order by phone at
1-701-777-4195.

Oversize Items: Oversize items require additional charges for shipping & handling,
express delivery, and international delivery will be added to the basic shipping rates.

Returns

Please inspect your order upon delivery. If for any reason you are not satisfied with your
purchase, please return the merchandise within 30 days for an exchange or refund in
the form of original payment. Gift recipients will receive a Gift Certificate. Please note:

The item returned must be in its original packaging in salable condition.
Shipping and handling charges are not refundable.
Please call 1-701-777-4195 immediately if your merchandise arrives damaged.

Send merchandise to

North Dakota Museum of Art
261 Centennial Drive Stop 7305
Grand Forks, ND 58202



